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• 1 in 5 U.S. students (age 15) are below the 
baseline of financial knowledge proficiency per 
2012 Programme for International Student 
Assessment (PISA)

• Fewer than 40% of U.S. adults can demonstrate 
higher levels of knowledge/application of basic 
everyday financial concepts (National Financial 
Capability Study)

• Emerging Research in Financial Education: 
• Starting Early  Improved decision-making

Why focus on financial capability?



• Comprised of 22 federal entities to coordinate and 
enhance federal financial education activities

• Promoting Financial Success in the U.S.:  National 
Strategy for Financial Literacy (2011)
Promoting Financial Success in the United States set four goals:

• Increase awareness of and access to effective financial education;
• Determine and integrate core  financial competencies;
• Improve financial education infrastructure; and
• Identify, enhance and share effective practices.

• www.MyMoney.gov – Online resource housing 
financial education materials and tools for children, 
adults, and educators

• FLEC Research and Data Clearinghouse

Financial Literacy and Education 
Commission



MyMoney.gov



FLEC Strategic Focus: Starting Early for Financial 
Success

• Children and Youth
• Integrating Financial Capability: A Toolkit for 

Social Service Organizations
• Building Financial Capability in Youth 

Employment Programs
• Encourage hands-on learning through school 

savings programs

Financial Literacy and Education 
Commission



Financial Literacy and Education 
Commission

FLEC Strategic Focus: Starting Early for Financial 
Success

• Post-Secondary Education
• Opportunities to Improve the Financial Well-

being of Postsecondary Students
• College Savings and Financing Resources
• Student Income-Driven Repayment Pilot
• Testing Loan Counseling

http://www.treasury.gov/resource-center/financial-education/Documents/Opportunities%20to%20Improve%20the%20Financial%20Capability%20and%20Financial%20Well-being%20of%20Postsecondary%20Students.pdf
http://www.treasury.gov/resource-center/financial-education/Documents/Opportunities%20to%20Improve%20the%20Financial%20Capability%20and%20Financial%20Well-being%20of%20Postsecondary%20Students.pdf


Key Findings from the Report

Key Financial Decisions Facing College Students

• How much to work

• How to spend and the value of budgeting

• How to manage credit cards

• How to use a bank or credit union account

• How to manage house hold finances



Key Findings from the Report

Recommendations
• Implement Effective Financial Education Programs and 

Build a Culture of Financial Capability
• Prepare Financial Educators
• Provide Opportunities for Students to Receive One-on-

One Counseling
• Provide Students with Peer-Learning Opportunities
• Provide Access to Cost Calculators and Customized 

Information
• Support Research and Evaluation on What Works 



Financial Literacy and Education 
Commission

FLEC Strategic Focus: Starting Early for Financial 
Success

• Early Career and Planning for Retirement
– Financial Education in the workplace
– myRA

• Research and Evaluation 
– FLEC Research and Data Clearinghouse
– Journal of Consumer Affairs: Special Issue -

Starting Early for Financial Success: Capability 
into Action, March 2015
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• Set up automatic 
contributions  

• If you change jobs, 
the account stays 
with you  

• Withdraw the money 
you put into your 
account at any time 
without tax and 
penalty2  

• No risk of losing 
money  

• The investment is 
backed by the U.S. 
Treasury  

• Your account safely 
earns interest2  

• No cost to open and no 
fees  

• You choose how much to 
save ($2, $20, $200 – 
whatever fits your 
budget!)1  

• Enjoy the tax advantages 
this type of investment 
brings1  

1Annual and lifetime contribution limits and annual earned income limits apply, as do conditions for tax-free withdrawal of interest. Limits may 
be adjusted annually for cost-of-living increases. To learn about key features of a Roth IRA and for other requirements and details, visit 
myRA.gov/roth-ira.  
2Withdraw interest earned without tax and penalty five years after your first contribution if you are over age 59 1/2 or meet certain other 
conditions, such as using the funds for the purchase of your first home. Accounts earn interest at the same rate as investments in the 
Government Securities Fund, which had an average annual return of 3.19% over the ten-year period ending December 2014.  

https://myRA.gov/roth-ira


http://www.treasury.gov/resource-center/financial-
education

www.myra.gov

www.mymoney.gov

For more information

http://www.treasury.gov/resource-center/financial-education
http://www.treasury.gov/resource-center/financial-education
https://myra.gov/
https://www.mymoney.gov/


Financial Literacy
U.S. Department of Education
Federal Student Aid
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Workers who get an education 
beyond high school are more likely to 
be employed, earn higher wages, and 
rise up the economic ladder. Whether 
it’s getting a technical certificate or 
four-year degree, higher education is 
critical to today’s economy.  

- Treasury Secretary Jacob Lew, FLEC meeting, October 23, 2013 
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Financial Literacy Resources… 

can help build financial capability 

 to make smart choices  about 

college access, completion, and 
promote lifelong financial health 
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Comparison 
Shop 

 College Navigator
 College Scorecard
 Net Price

Calculator

Apply for 
Aid 

 Free Application for
Federal Student Aid
(FAFSA)

 Financial Aid Shopping
Sheet

Budgeting & 
Borrowing 

 StudentAid.gov
 Financial Awareness

Counseling Tool
(FACT)

Manage Debt 
 Entrance and Exit

Counseling
 Repayment

Estimator

Stay 
Informed 

 StudentAid.gov
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https://www.studentaid.ed.gov
https://www.studentaid.ed.gov


              

             

 

  

 

College Scorecard 

The College Scorecard is 

available on the 

Department of Education’s 

website. 

This tool takes all schools 

in the country which accept 

federal funding (federal 

student loans) and allows 

them to be easily searched 

in one place 

The tool allows students to 

select majors, states, size 

of the institution, even 

school mission and 

religious affiliation. 

http://collegescorecard.ed.govhttp://collegescorecard.ed.gov
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http://collegescorecard.ed.gov
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College Scorecard 

Results show all schools that meet 

the selected criteria. 

Each school is broken down to 

show how it stacks up against 

national averages, in cost, 

graduation rate and salary after 

attending. 

Clicking on “View More Details” 

brings up even more statistics 

students can use to compare 

potential schools. 
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Apply for Aid: FAFSA 

Available 
in 

Spanish. 

AVAILABLE AT: https://fafsa.ed.gov

https://fafsa.ed.gov


              

             

Apply for Aid: FAFSA 

IRS Data Retrieval Tool pre-populates tax 
information 

AVAILABLE AT: http://studentaid.ed.gov/fafsa/filling-out#financial-
info 
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http://studentaid.ed.gov/fafsa/filling-out#financial-info
http://studentaid.ed.gov/fafsa/filling-out#financial-info


              

             

Apply for Aid: Financial Aid Shopping Sheet  

“Know Before You Owe!”  

More information on the 
financial aid shopping sheet 

is available at: 
http://collegecost.ed.gov/shopping_sheet

.pdf 
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http://collegecost.ed.gov/shopping_sheet.pdf
http://collegecost.ed.gov/shopping_sheet.pdf


              

             

Budgeting to Reach Your Goals 

https://studentaid.ed.gov/prepare-for-college/budgeting 
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https://studentaid.ed.gov/prepare-for-college/budgeting


              

             

Budgeting & Borrowing: FACT Tool 

Expenses  Funds  

Financial Awareness Counseling Tool (FACT) link: 
www.studentloans.gov/financial-awareness 
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http://www.studentloans.gov/financial-awareness


              

             

Financial Literacy Guidance 
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https://financialaidtoolkit.ed.gov/resources/fin-lit-guidance.pdf
 

 

https://financialaidtoolkit.ed.gov/resources/fin-lit-guidance.pdf


Post-Secondary Financial 

Education Resources 

Robert P. Kinzer 

Senior Community Affairs Specialist 

Division of Depositor and Consumer Protection 



Major FDIC Functions 

 Deposit Insurance  

 Resolutions and Receiverships  

 Supervision and Consumer Protection  

 Activities Related to Systemically 

Important Financial Institutions  

 Financial Education and Economic 

Inclusion 

FEDERAL DEPOSIT INSURANCE CORPORATION 
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Banking Status of Households 

Underbanked, 

20.0 

Unbanked, 7.7 

Fully Banked, 

67.1 

Banked, but  

Underbanked  

Status  

Unknown,* 5.3 

Notes: Percentages are based on 120.4 million U.S. households.  Percentages may not sum to 100 because of  rounding.  

* These households are banked, but there is not enough information to determine if they are underbanked.

FEDERAL DEPOSIT INSURANCE CORPORATION 
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FEDERAL DEPOSIT INSURANCE CORPORATION 

Rates for Specific Groups 

Select Demographic Groups 

Percent 

Unbanked 

Percent 

Underbanked 

Percent 

Fully Banked 

 All households  8.2  20.1  68.3 

Blacks 21.4 33.9 41.6 

Hispanics  20.1 28.6 48.7 

Foreign-born noncitizens  22.2 28.9 45.8 

Unemployed householder 22.5 28.0 47.5 

Income below $15,000  28.2 21.6 47.6 

Unmarried female family 

households 19.1 29.5 48.4 

Under age 24 householder 17.4 31.0 49.7 



Rates by Age 
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FEDERAL DEPOSIT INSURANCE CORPORATION 



How to Access the Data 

FEDERAL DEPOSIT INSURANCE CORPORATION 



The Economic Inclusion  

Ladder 

31 

Financial Services for 

Small Business 

Affordable  

Mortgage Credit 

Consumer Financial  

Stability & Resilience  

Insured Account 

Access & Use 

Financial 

Education 

FEDERAL DEPOSIT INSURANCE CORPORATION 



 

 FEDERAL DEPOSIT INSURANCE CORPORATION 

Role of Financial Education 

 GAO findings 

 FDIC initiatives demonstrate that well-

designed financial education programs 

can have a positive impact on 

consumers’ ability to make sound 

choices 

 Experiential-based approaches are 

particularly promising for young people 



FEDERAL DEPOSIT INSURANCE CORPORATION 

Financial Education: the 

First Step 

Trust between consumer and 

financial institution 

Trust between consumer and 

financial institution 

Developing a budget and 

saving money 

Developing a budget and 

saving money 

Buying a home and/or 

starting a small business 

Buying a home and/or 

starting a small business 

Establishing Relationship 

with a Bank / Credit Union 

Establishing Relationship 

with a Bank / Credit Union 

Opening a Savings and/or 

Checking Account 

Opening a Savings and/or 

Checking Account 

Creation of long-term 

assets 
Creation of long-term 

assets 

Building wealth Building wealth 

Financial Education Can Be the Building Block to... Financial Education Can Be the Building Block to... 



FEDERAL DEPOSIT INSURANCE CORPORATION 

FDIC Money Smart 

 A financial educational program 

designed for adults with little or no 

banking experience.  

 Instructor-led training modules covering 

basic financial topics. 

 Contains everything necessary to begin 

teaching the program immediately. 
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FEDERAL DEPOSIT INSURANCE CORPORATION 

Reasons Why Money Smart is 

Unique 

FREE! 

Multiple Languages 

U.S. seal of approval 

Available in multiple media formats 

No licensing fee or copyright restrictions 

Scalable for more sophisticated consumers 

Designed for the Un-banked and Underbanked 

Flexible – A la carte approach 

Easy to Learn 

Easy to Teach 
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The Money Smart Program 

 Teach MS: 

 Money Smart for Young People – Pre-K thru Grade 

12 (2015) 

 Money Smart for Young Adults – ages 12-20 (2008) 

 Money Smart for Adults (2001) 

 Money Smart for Small Businesses (w/SBA – 2012) 

 Money Smart for Older Adults (w/CFPB – 2011)  

 Learn MS: 

 Computer Based Instruction (CBI) (2004)  

 Money Smart Podcast Network (2009) 



FEDERAL DEPOSIT INSURANCE CORPORATION 

Money Smart for Young Adults 

The Modules 

• Bank On It  

• Check It Out  

• Setting Financial Goals 

• Pay Yourself First 

• Borrowing Basics  

• Charge It Right  

• Paying for College and Cars  

• A Roof Over Your Head  

Two 
Formats

• Instructor-led (ages 12-20) 

• Self-paced (ages 13-20) 



Money Smart for Adults 

The Modules 

• Bank on It 

• Borrowing Basics 

• Check It Out 

• Money Matters 

• Pay Yourself First 

• Keep It Safe 

• To Your Credit 

• Charge It Right 

• Loan To Own 

• Your Own Home 

• Financial Recovery 

In Nine Languages 

• English 

• Chinese 

• Haitian Creole 

• Hindi 

• Hmong 

• Korean 

• Russian 

• Spanish 

• Vietnamese 

Two 
Formats

• Instructor-led 

• Self-paced 

FEDERAL DEPOSIT INSURANCE CORPORATION 



Computer-Based Instruction 

 Can be either a: 

 Supplement to instructor-led training 

 Stand-alone training/self-paced 

• Adult and Young Adult Tracks 

 Certificates of Completion 

 Available in English and Spanish 

39 FEDERAL DEPOSIT INSURANCE CORPORATION 
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FEDERAL DEPOSIT INSURANCE CORPORATION 

Money Smart Podcast Network 

(MP3) 

 Suitable for use with portable audio 

players or online 

 Grouped into four categories 

–Basics of Banking 

–Checking Accounts 

–Savings/Spending Plan 

–Borrowing Money 



FEDERAL DEPOSIT INSURANCE CORPORATION 

Money Smart News 

 View online or subscribe 

 Provides: 

 Updates on the Money Smart program 

 Success stories 



FEDERAL DEPOSIT INSURANCE CORPORATION 

Money Smart Changes 

Behavior 

 Statistically significant improvements 

6-12 months after Money Smart in: 

 Unbanked participants opening account 

 Banked consumers selecting a new account 

(comparison-shopping) 

 Using spending plans (budgets) 

 Paying bills on-time 



FEDERAL DEPOSIT INSURANCE CORPORATION 

FDIC Consumer News 

 Offers practical guidance on becoming 

a smarter, safer user of financial 

services.  



CONTACT INFORMATION 

Robert P. Kinzer 
Senior Community Affairs Specialist 

Division of Depositor and Consumer Protection 

rkinzer@fdic.gov 

(202) 898-6890 
 

www.fdic.gov/education 

FEDERAL DEPOSIT INSURANCE CORPORATION 

mailto:rkinzer@fdic.gov
https://www.fdic.gov/education


IdentityTheft.gov and 
Consumer.gov 

 

Cristina Miranda 
Consumer Education Specialist 

Federal Trade Commission 





Definition of Identity Theft
• Identity theft is the misuse of another’s personal 

information to:

– fraudulently obtain 

• goods or services

• a job

• medical treatment, medications, or equipment

• government services or benefits

– hide from government, law enforcement, or others 
who perform background checks



Scope of the Problem

FTC statistics:

• 2012:  

– 43.4% of all identity theft complaints pertained to 
taxes or wages

• 2013:  
– 33.9% of all identity theft complaints pertained to 

taxes or wages 
• 2014:

– 32.8% of all identity theft complaints pertained to 
taxes or wages   

Source: Consumer Sentinel Network Data Book for January – December 2014 



17.6 million
ID theft victims in 2014 (7% of US population)*

*U.S. Dept. of Justice, Bureau of Justice Statistics, Victims of Identity Theft, 2014 (September 2015) 
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Examples of Misuse Impact on Victims
• Denial of credit/loans
• Denial of public benefits
• Denial of medical care
• Denial/loss of 

employment
• Harassment by debt 

collectors
• Legal issues/arrest
• Stress/anxiety
• Recovery time/expense

• Open credit card accounts
• Open utility accounts
• Apply for a tax refund
• Get a loan
• Apply for employment
• Get medical care
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Reducing the Risk of Identity Theft

• Minimize personal information in purses or wallets, or 
on smartphones

• Shred financial documents before disposing

• Don’t give out personal information unless you know 
who’s asking for it and why they need it

• Keep personal information secure — at home, at the 
office, in your car

• Don’t click on links sent in unsolicited email
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Reducing the Risk (cont.)

• Monitor accounts and review financial statements 
regularly

• Watch mail for statements for accounts or credit cards 
that you didn’t open

• Confirm you get the statements you expect in the mail

• Get your free annual credit report at 
www.annualcreditreport.com

• Make a copy of everything in your wallet and store it 
safely

http://www.annualcreditreport.com/
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Victim 

What to do if 
someone stole 

your identity? a 
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Questions? 

cmiranda@ftc.gov

mailto:cmiranda@ftc.gov
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